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Jeffrey Longhofer, Ph.D, LCSW, is Associate Professor at Case Western Reserve, Mandel School of Applied Social Sciences, a psychoanalyst, and the author of articles and books ranging from “Adolescent experience of psychotropic treatment” in Transcultural Psychiatry to “Culture and mood disorders” in The Diagnosis, Treatment and Research of Mood Disorders.   


For many with severe mental illness the case manager is the single most important person in their lives.  It is through the case manager that modern biological psychiatry reaches beyond the ward and clinic into the darkest corners of neighborhoods, public housing, and isolated suburban apartments. The case manager serves up daily meds, monitoring for compliance and for effect.  Case managers circumnavigate urban and suburban worlds, shuttling their wards from physician to pharmacy, from community mental health programs to grocery stores.  During crisis, the case manager is the first one at the scene.  It is the case manager that notices sudden changes in symptoms.   Yet case managers are often the least skilled and prepared to manage severe mental illness.   In this paper I will present the story of Marilyn and her case managers as they experience our public mental health systems, employment and money management, independent apartment and group living, Medicaid, and medication.  I will propose, not a model of case management, but a psychodynamic and clinical method relevant to most case management models and interventions.   This is a presentation about having and being a case manager.
Questions may be directed to the Society office at 303-724-2666
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